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OTS URL

• URL

• https://support.getac.com/Portal/Page/771



4 Getac Confidential     Copyright ©  2021 Getac Technology Corp. and its Subsidiaries. All rights reserved.｜

Login

• Login via email address and password

• Enter email address and password, then click ‘SUBMIT’
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Forgot Password – for External Users

• Forgot your password

• Enter your email address and click ‘SUBMIT’



6 Getac Confidential     Copyright ©  2021 Getac Technology Corp. and its Subsidiaries. All rights reserved.｜

Inquiry

• Purchase order number

• Customer PO number indicated in Sales Order ‘Customer PO’ field.

• Order Tracking number

• A unique number generated by OTS as format of YYMMDD + 3 
sequence(ex. G190920020) will be sent to authorized users by email.
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Information in OTS – Sales Order Initiation

• SKU ID：SKU ID or internal part number.

• QTY：Quantity of sales order line. In case of partial shipments, multiple lines will display after shipments.

• Estimated Ship Date：Factory estimated ship date.

• Actual Ship Date：Ex-factory date.

• Description：
- SKU ID description

- Internal part number description

- “Customization item !!” for no SKU ID mapped.
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Information in OTS – Sales Order Closed

• Actual Ship Date：Ex-factory date.

• Carrier / Tracking No：Click Tracking No of Carrier to hyperlink to respective website for online shipment tracking.

• Status Bar：Status of ‘SHIPPED FROM FACTORY’

• Product information download：SN / IMEI / COA / MAC download
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Tracking No. Redirects to Carrier’s website



10 Getac Confidential     Copyright ©  2021 Getac Technology Corp. and its Subsidiaries. All rights reserved.｜

Information in OTS – SN Information download

• Product information： SN / IMEI / COA / MAC of product provided to download after shipment.

• Icon：

• File Example：
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Information in OTS – Microsoft Autopilot required order download

• Additional icon indicates Microsoft Autopilot required orders for associated product ID 
and Hardware ID download.

• Icon：

• File Example：
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Notification Emails

• Notification mails send from OTS

• Sales order initiation

• Order shipped

• Customer information in notification mails

• Customer name

• Opportunity / quote
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Notification Emails – Sales Order Initiation
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Notification Emails – Order Shipped
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THANK YOU


